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Annotation: This article explores the phenomenon of culture shock, which
refers to the feelings of disorientation and discomfort experienced when
encountering a new culture. It discusses the various stages of culture shock,
including initial euphoria, followed by frustration and adjustment difficulties,
and finally adaptation. The article offers practical tips and strategies for coping
with culture shock, such as learning about the host culture, maintaining an open
mind, and seeking social support. Additionally, it highlights the importance of
cultural sensitivity and empathy in navigating cross-cultural interactions.
Overall, the article aims to provide insight and support for individuals
undergoing the process of cultural adaptation.

Anotatsiya: Ushbu maqola madaniyat shoki fenomenini o ‘rganadi, bu
yangi madaniyatga duch kelganda boshdan kechiriladigan disorientatsiya va
noqulaylik hissini anglatadi. Unda madaniy shokning turli bosqichlari,
jumladan, dastlabki eyforiya, keyin umidsizlik va moslashish giyinchiliklari va
nihoyat moslashish muhokama qilinadi. Maqolada madaniy zarba bilan
kurashish bo ‘yicha amaliy maslahatlar va strategiyalar taklif etiladi, masalan,
mezbon madaniyatni o ‘rganish, ochiq fikrni saglash va ijtimoiy yordam izlash.
Bundan tashgari, u madaniyatlararo o zaro ta'sirlarni boshgarishda madaniy

sezgirlik va empatiya muhimligini ta'kidlaydi. Umuman olganda, magola
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madaniy moslashuv jarayonidan o ‘tayotgan shaxslarni tushunish va go ‘llab-
guvvatlashga garatilgan.

Annomayusn: B smou cmamwve ucciedyemcs penHomeH KyibmypHO2O
WOKA, KOmMOpbIll 03HaAYaem 4Yyecmeo oOe3opueHmayuu u ouckomgopma,
ucnvimuvleaemoe npu 3HAKOMCmee ¢ HOBOl Kyibmypou. B nem obcyscoaromes
pasiuuHvle cmaouu KyJIbmMypHO2O WOKA, 6KII0YAs HAYAIbHYIO dlgopuio, 3a
KOMOPOU Cledylom pazouaposanue u mpyoHOCMU aoanmayuu U, HAaKoHey,
adanmauuﬂ. B cmamve npe()ﬂaeaiomc;z npakmuieckKue cosembsl U cmpamecul,
Kaxk cnpasumsCsi C Ky1bmypHbiM UWOKOM, maKue KakK Uu3ydeHue npuHuMa}ou;eiZ
KVIbMYpPbl, COXPAHEHUE HENnpeos3simocmu U HOUCK COYUATLHOU NOOOEPHCKU.
Kpome mozo, on noouepxueaem 6axcnocmo KyibmypHoOU 4y8CmMeumenibHoCmuy u
covyecmeust 86 MENCKYIbmMYypPHOM gzaumooetcmeuu. B yeiaom, yeilb cmanvu —
npeoocmasums NOHUMAHUE U NOO0EPIAHCKY JHOOSAM, NPOXOOSAWUM NPOYECcC
KYJIbMYPHOU a0anmayuu.
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Kniwouesvie cnosa: kyromyphuvili wox, alanmayusi, KyIbmMypHAs
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KOMNEemeHmMHOCMb, KVIbMYPHblLU 00MEH, aKKYIbMYpayusl, MeHCKYIbmypHOe
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obwjeHue, Ky1bmypHas aoanmayus, UHOCMPAHHAS Cpeod, KYIbIypPHBIU.

6bl30860bl.

Culture shock is a term used to describe the stress and disorientation
experienced by individuals when they move to a new and unfamiliar cultural
environment. The concept was first introduced by Kalervo Oberg in 1960, who
outlined four stages of culture shock: honeymoon, negotiation, adjustment, and
mastery (Oberg, 1960).

Moving to a new country or culture can trigger a range of emotions,
including anxiety, frustration, and a sense of isolation. The unfamiliar language,
customs, and social norms can make simple daily tasks challenging and lead to
feelings of homesickness and loneliness. According to Furnham and Bochner
(1986), culture shock can manifest in various psychological reactions, such as
depression, withdrawal, and difficulty in forming relationships with the new
culture.

The process of adapting to a new culture can be complex and
overwhelming, but there are strategies that individuals can use to help ease the
transition. Ward and Kennedy (1999) suggest that developing cultural awareness
and sensitivity is key to successful adaptation. This involves learning about the
customs, traditions, and values of the new culture and being open-minded and
respectful towards differences.

Pedersen (1995) outlines five stages of culture shock that individuals
typically go through: Honeymoon, Crisis, Recovery, Adjustment, and Mastery.
Each stage presents its own challenges and opportunities for growth. It is normal
to experience negative emotions during the Crisis stage, but eventually, with
time and effort, individuals can reach the stages of Adjustment and Mastery,
where they feel more comfortable and integrated into the new culture.

Effective communication is also essential in navigating culture shock.
Adler and Elmhorst (2008) discuss the importance of clear and respectful

communication in bridging cultural differences and building relationships in a

227

——
| —



Modern education and development

multicultural environment. By actively listening, asking questions, and seeking
to understand the perspectives of others, individuals can foster positive and
meaningful interactions.

Furthermore, cultural competence is a critical skill for successfully
adapting to a new culture. Piller (2011) emphasizes the importance of being
aware of one's own cultural biases and assumptions, as well as developing the
ability to adapt to different cultural contexts. By demonstrating empathy,
flexibility, and a willingness to learn, individuals can build trust and rapport with
members of the new culture.

In conclusion, culture shock is a common experience for individuals who
move to a new cultural environment. By understanding the stages of culture
shock, developing cultural awareness and sensitivity, and engaging in effective
communication, individuals can navigate through this challenging transition and
ultimately thrive in their new cultural surroundings. Embracing diversity,
seeking support from others, and maintaining an open mindset are key factors in
successfully adapting to a new culture and making the most of this enriching

experience.

References:

1. Oberg, K. (1960). Culture shock: Adjustment to new cultural
environments. Practical Anthropology, 7(4), 177-182.

2. Furnham, A., & Bochner, S. (1986). Culture shock: Psychological
reactions to unfamiliar environments. Routledge.

3. Ward, C., & Kennedy, A. (1999). The measurement of sociocultural
adaptation. International Journal of Intercultural Relations, 23(4), 659-677.

4, Pedersen, P. (1995). The five stages of culture shock: Critical
incidents around the world. Westwood Publishing Company.

5. Adler, R. B., & Elmhorst, J. M. (2008). Communicating at work:
Principles and practices for business and the professions. McGraw-Hill

Education.

228

——
| —



Modern education and development

6. Piller, 1. (2011). Intercultural communication: A critical
introduction. Edinburgh University Press.

7. Ilhomovich, A. A., & Madumarova, S. (2023). ENGLISH AS A
SECOND LANGUAGE. Hosocmu obpazosanus: ucciedosanue 6 XXI
sexe, 1(9), 997-9909.

8.  Umidjon, M. (2022). MATERIAL AND SPIRITUAL HERITAGE
OF ANCESTORS SAMPLES IN STORAGE. Confrencea, 1(1).

9.  Mubayyo, A., & Avazbek, 0. (2023). SIMULTANEOUS
TRANSLATION AND ITS HISTORY. OBPABOBAHUME HAVYKA U
NMHHOBALIMOHHBIE UJIEW B MUPE, 23(6), 73-75.

10. Ahmedov, A. I., & qizi Rasulova, D. R. (2023). IMPORTANCY
OF INTERNET. Educational Research in Universal Sciences, 2(13), 646-648.

229

——
| —



